ESSENTIAL GUIDE

Hail, Wind & What's
Next After Midwest
Storms

Your Complete Guide to Protecting Your Home's Integrity
and Investment

Shamrock Roofing and Construction 2026 Edition



When the Storm Clears, Your Real Work
Begins

he sky has finally cleared after another fierce Midwest storm, leaving behind scattered branches, debris
T across your lawn, and that uneasy feeling in the pit of your stomach. You stand in your driveway, wondering if

those hailstones that sounded like baseballs hitting your roof have caused damage you can't see. You're not
alone in this worry—every year, Midwest homeowners face the aftermath of severe weather events.

The truth is, what happens in the hours and days immediately following a storm can determine whether you
experience a minor inconvenience or a major insurance headache down the road. Many homeowners make critical
mistakes during this crucial window: they either panic and hire the first contractor who knocks on their door, or they
ignore potential damage until it becomes catastrophic and costly.

This guide exists to give you a different path forward—one built on knowledge, preparation, and smart decision-
making. Whether you've just experienced your first significant Midwest storm or you're a seasoned homeowner who
wants to better protect your investment, you'll learn how to properly assess storm damage, navigate the insurance
claims process, choose qualified contractors, and implement preventative measures.

Throughout these pages, you'll discover the hidden dangers that storm damage presents, the specific vulnerabilities
of Midwest homes, and the step-by-step process for recovering from storm damage while protecting your financial
interests. You'll learn to identify the warning signs that require immediate attention, understand what your insurance
policy actually covers, and recognize the red flags that separate reputable contractors from scammers.

By the time you finish reading, you'll have a comprehensive action plan that transforms you from a worried
homeowner into an informed decision-maker, ready to protect one of your most valuable assets—your home.



Understanding Midwest Storm Damage:
More Than Meets the Eye

e IMMEDIATE VS. DELAYED DAMAGE

he damage you can see from your driveway tells only part of the story. Shattered windows, dented siding, and
T obvious roof damage demand immediate attention, but the silent threats—micro-cracks in shingles,
compromised flashing, and subtle structural shifts—often cause the most significant long-term problems.
These hidden issues allow water infiltration that leads to mold growth, wood rot, and insulation damage months or

even years after the initial storm event.

e HAILDAMAGE SIGNATURES

Hail doesn't always punch obvious holes through your roofing materials. Instead, it bruises asphalt shingles, cracks
their protective granule layer, and accelerates aging. On metal surfaces, hail creates distinctive denting patterns.
Vinyl siding shows impact marks that compromise its weather-resistant properties. Even your window screens,
gutters, and outdoor HVAC units bear telltale signs that trained eyes can identify.

e WIND DAMAGE PATTERNS

High winds exploit every weakness in your home's exterior envelope. They lift shingles from their adhesive seal, tear
away flashing, and deposit debris that punctures protective barriers. Wind-driven rain finds entry points that would
never leak during calm weather, testing every joint, seam, and transition point on your home's exterior.

Most storm damage isn't immediately visible from ground level. Professional roof inspections reveal
problems that homeowners miss, and early detection prevents minor damage from becoming major

failures. Waiting to assess damage until you see interior water stains means you've already experienced

preventable deterioration.




Your First 48 Hours: Critical Actions After
the Storm

efore you even think about insurance claims or repairs, ensure your family's safety. Look for these urgent
hazards: downed power lines, structural damage, gas leaks, broken glass, and compromised trees
threatening structures.

e IMMEDIATE SAFETY ASSESSMENT

Assess these critical safety concerns immediately:

e Downed power lines near or on your property

e Structural damage that makes rooms unsafe to occupy
e Gas leaks indicated by sulfur smell or hissing sounds

e Broken glass or sharp debris in high-traffic areas

o Compromised trees threatening to fall on structures

e DOCUMENTATION BEGINS NOW

Your insurance claim'’s success depends heavily on thorough documentation:
e Photograph and video all visible damage from multiple angles
e Capture wide shots showing overall damage patterns
e Take close-up images of specific impact points
e Document the date and time on your device

e Photograph damaged items before moving them to safety

e EMERGENCY TEMPORARY REPAIRS

You have a duty to prevent further damage, but avoid making permanent repairs before your insurance inspection.
Appropriate measures include covering broken windows with plywood, placing tarps over roof breaches, moving
valuables away from leaks, and turning off water to damaged pipes. Save all receipts from emergency materials—
they're typically reimbursable under your policy.

Never allow anyone to make permanent repairs before your insurance adjuster completes their inspection.

Well-meaning but premature repairs can void portions of your coverage. Temporary protection is your

responsibility; permanent restoration requires insurance approval.




Navigating the Insurance Claims Process
Successfully

e UNDERSTANDING YOUR POLICY BEFORE DISASTER STRIKES

ost homeowners never read their insurance policy until they need it, creating unnecessary confusion during
M already stressful times. Your policy contains specific provisions about storm damage, including

deductibles, coverage limits, and notification requirements. The “peril” section defines which types of storm
damage qualify for coverage, while exclusions specify what's not covered. Replacement Cost Value policies pay to
replace damaged items with new equivalents, while Actual Cash Value policies factor in depreciation.

e FILING YOUR CLAIM STRATEGICALLY

Contact your insurance company within the timeframe specified in your policy—typically 24-72 hours after
discovering damage. When you call: provide factual information without speculation, request a copy of your claim
number in writing, ask about your policy's specific requirements for estimates, and clarify your deductible. Don't feel
pressured to accept the first settlement offer. Adjusters work for the insurance company, not for you.

e THE INSPECTION PROCESS

When the adjuster visits your property, accompany them throughout their inspection. Point out all damage you've
documented, especially items easily missed from ground level. If the adjuster cannot safely access your roof or other
damaged areas, note this limitation in your claim file. Consider hiring a public adjuster if you believe the insurance
company's assessment undervalues your damage. These professionals work for you and typically charge a
percentage of the increased settlement they secure.

o KEY INSIGHT

Insurance companies often issue two payments for approved claims—an initial payment for immediate repairs and
a second depreciation holdback released after work completion. Don't assume the first check represents your total

settlement, and never sign final release paperwork until all work is complete and you're fully satisfied.

Insurance companies often issue two payments—initial payment and depreciation holdback. Don't assume

the first check represents your total settlement, and never sign final release paperwork until all work is
complete and you're fully satisfied.




Choosing the Right Contractor in a Sea of
Options

ithin hours of a major Midwest storm, your neighborhood will flood with contractors—some legitimate,
w many not. Storm chasers use high-pressure tactics and promise unrealistically quick repairs.

e THE STORM-CHASER PHENOMENON

Storm chasers arrive from out of state, operate without proper licensing, and disappear once they've collected
deposits. They:

e Use high-pressure sales tactics at your door
e Offer to "waive" your deductible (insurance fraud)
e Promise unrealistically quick repair timelines

e Leave homeowners with incomplete work and no warranty

e CREDENTIALS THAT MATTER

Legitimate roofing and construction companies demonstrate their credibility through verifiable markers: state and
local licensing with current numbers, general liability and workers’ compensation insurance, manufacturer
certifications, physical business locations, established relationships with local suppliers, references from recent
projects, professional memberships, and Better Business Bureau ratings. Request copies of all credentials and verify
them independently.

e THEESTIMATE PROCESS

Quality contractors provide detailed, written estimates that itemize materials, labor, permits, and timelines. They
should offer to meet with your insurance adjuster, explain which damages they've identified, use industry-standard
pricing, provide multiple material options, and include warranty information. Be wary of estimates that seem
significantly lower than others—they often reflect corner-cutting that leads to future failures.

A contractor willing to waive your deductible is committing fraud and making you an accomplice.
Insurance deductibles are contractual obligations, and schemes to avoid them can result in claim denials,

policy cancellations, and even criminal charges.




Common Mistakes That Cost Homeowners
Thousands

e WAITING TOOLONG TO ACT

ne of the most expensive mistakes homeowners make is delaying damage assessment and repairs. What
o begins as a small leak becomes widespread water damage. Compromised shingles deteriorate rapidly,
allowing weather to damage roof decking and structural members. Insurance companies may deny claims
when they determine that negligence or delayed maintenance caused damage to worsen beyond the original
storm impact. Time-sensitive components in your insurance policy may also limit how long you can wait before

filing a claim.

o ACCEPTING INCOMPLETE REPAIRS

Some contractors complete only the most visible repairs, leaving underlying damage untreated. Homeowners who
don't understand the full scope of necessary work may accept incomplete repairs, only to discover additional
problems when the next storm hits or when they try to sell their home. Always insist on detailed explanations of what
work is being performed and why, and never make final payments until independent inspections confirm
completion.

e IGNORING PREVENTATIVE MAINTENANCE

After repairs are complete, many homeowners return to neglecting basic maintenance that leaves their homes
vulnerable to the next storm. Regular inspections, gutter cleaning, tree trimming, and minor repairs prevent small
issues from becoming major damage during severe weather. The lowest bid rarely represents the best value. Cheap
repairs typically involve substandard materials, shortcuts that violate codes, inexperienced workers, absence of
warranties, and companies that won't exist when issues arise.

Your insurance claim provides an opportunity to restore your home to its pre-loss condition, and

sometimes to upgrade materials that will better withstand future storms. Don't settle for the cheapest fix
when your policy allows for quality restoration that protects your investment long-term.




Taking Action: Your Storm Recovery
Roadmap

ecovering from Midwest storm damage doesn't have to be overwhelming when you follow a systematic
R approach. You now understand that storm damage extends beyond what's visible, the first 48 hours are
critical, and choosing the right contractor makes all the difference.

Start by reviewing your current insurance policy before the next storm hits. Create a storm preparedness file with
policy information, photos of your home's condition, and contact information for reputable contractors. After the next
storm, follow this sequence: ensure safety first, document everything thoroughly, file your insurance claim promptly,
and resist pressure from storm-chasing contractors. Research qualified professionals with verified credentials and
local reputations.

e Your Action Plan

1. Review your insurance policy and understand coverage limits
2. Create a storm preparedness file with documentation

3. After storms, ensure safety and document all damage

4. File insurance claims within policy timeframes

5. Research contractors with verified credentials

6. Maintain detailed records throughout the process

During the repair process, maintain detailed records of all communications, estimates, payments, and work
completed. Don't sign final releases or make final payments until you've verified that all work meets your
expectations. Finally, implement regular maintenance practices: schedule annual roof inspections, maintain proper
drainage, trim dangerous tree branches, and address small issues before they become major problems.

e Professional Partnership

Ready to protect your home? Contact Shamrock Roofing and Construction today for a comprehensive storm
damage assessment. We'll inspect your property, provide a detailed analysis of any damage, and guide you
through every step of the restoration process. Don't wait until small problems become big disasters.

Call (913) 850-6556 or visit www.shamrockroofer.com



