HOMEOWNER'S GUIDE y

Storm Damage
Restoration Across the
Midwest

Essential Protection Strategies Every Homeowner Needs
Before the Next Storm Hits

Shamrock Roofing and Construction 2026 Edition



When Nature Strikes: Your Home's First Line of
Defense

he sky darkens, winds howl, and within minutes, a summer storm tears through your neighborhood, leaving a trail of
T damaged roofs, broken siding, and fallen trees in its wake. For Midwest homeowners, this scenario isn't a question of

“if" but "when." From devastating tornadoes in Kansas to powerful derechos across lowa and hailstorms pummeling
Nebraska, our region faces some of the nation’s most volatile weather patterns.

Every year, severe storms cause billions of dollars in property damage across the Midwest, with residential properties
bearing the brunt of nature's fury. Yet despite living in one of the most storm-prone regions in America, many homeowners
remain unprepared for what follows. The confusion after storm damage — understanding insurance claims, identifying
hidden damage, and selecting reliable contractors — can feel as overwhelming as the storm itself.

This guide exists to change that. Whether you're dealing with the immediate aftermath of storm damage or preparing for
the inevitable next weather event, the knowledge in these pages will empower you to protect your home, your family, and
your financial investment.

Throughout this ebook, you'll discover how to identify storm damage that insurance adjusters often miss, understand the
critical timeline for filing claims and beginning repairs, recognize warning signs of contractor scams that proliferate after
major weather events, and implement preventive measures that can significantly reduce future storm damage to your
property.

The Midwest's unpredictable weather isn't going anywhere. Severe storm frequency has increased over the past two
decades, making storm preparedness and damage restoration knowledge more critical than ever. By the time you finish
reading, you'll possess the essential information needed to act quickly, make informed decisions, and ensure your home

receives the quality restoration it deserves.



Understanding Midwest Storm Patterns and
Damage Types

® Tornado Alley and Severe Wind Damage

volatile mixture produces not only tornadoes but also straight-line winds exceeding 100 mph during derecho events.
These winds tear off shingles, damage roof decking, compromise siding, and turn everyday objects into projectiles

T he Midwest sits squarely in Tornado Alley, where cold Canadian air masses collide with warm, moist Gulf air. This

that puncture exterior surfaces. Wind damage often appears subtle from ground level but can create extensive water
infiltration points that worsen significantly over time.

® Hail: The Silent Destroyer

Hailstorms represent the most common and costly storm damage across Kansas, Nebraska, lowa, and Missouri.
Hailstones ranging from pea-sized to softball-sized pummel roofs, creating bruising on asphalt shingles that may not be
immediately visible. This damage compromises the protective granule layer, accelerating aging and creating vulnerability
to leaks. Hail also damages gutters, downspouts, siding, windows, and HVAC equipment throughout your property.

® Heavy Rain and Flash Flooding

The Midwest's clay-heavy soils and flat terrain make properties particularly susceptible to water damage. Torrential rains
overwhelm drainage systems, causing basement flooding, foundation damage, and landscape erosion. When combined
with wind-driven rain during severe storms, water infiltrates through even minor roof damage, leading to interior ceiling
damage, insulation saturation, and dangerous mold growth that can affect your family's health.

Most storm damage isn't visible from the ground. Hail bruising, wind-lifted shingles, and compromised flashing
require professional roof inspection to identify accurately. Waiting until you see interior water stains means

damage has already progressed significantly, potentially affecting your insurance claim eligibility and increasing

overall repair costs.




The Critical 72-Hour Window After Storm Damage

he actions you take immediately following a storm can significantly impact your insurance claim success, the extent
of secondary damage, and your family's safety. Understanding this critical timeline helps homeowners respond
effectively when every hour counts and decisions carry lasting consequences.

e Immediate Safety Assessment (0-24 Hours)
Before documenting damage, ensure your home is safe to occupy. Look for these urgent warning signs:

e Sagging ceiling areas indicating water accumulation or structural compromise
e Exposed electrical wiring or sparking outlets near water damage

e Gas odors suggesting damaged lines or appliances

e Structural instability including cracked walls or shifted foundations

e Broken windows or holes in exterior walls exposing your home to weather

e Documentation and Temporary Repairs (24-48 Hours)

Once safe, thorough documentation becomes your most powerful tool. Use your smartphone to photograph and video all
visible damage from multiple angles:

e Capture wide shots showing overall storm impact on your property

e Take close-ups revealing specific damage details on all surfaces

e Document damage to roofing, siding, windows, and gutters thoroughly

e Record all interior spaces affected by water infiltration

e Save all receipts for temporary repair materials — these are typically reimbursable

® Insurance Notification and Professional Inspection (48-72 Hours)

Contact your insurance company within 72 hours of storm damage. Delays can jeopardize your claim approval. Request a
detailed explanation of your policy coverage, deductible, and the full claims process. Schedule a professional roofing
inspection immediately — experienced contractors consistently identify damage that homeowners and even insurance
adjusters might miss during a standard walkthrough. Avoid permanent repairs until after the insurance inspection is
complete.

Never sign a contract with a restoration company before your insurance adjuster completes their inspection.

Premature agreements can limit your options and some contractors pressure homeowners into unfavorable

terms during vulnerable moments. Reputable companies respect the insurance process timeline and will never

rush you.




Navigating the Insurance Claims Process
Successfully

® Understanding Your Coverage Before You File

omeowners insurance typically covers sudden, accidental damage from storms, but important exclusions exist.
H Your policy likely covers wind damage, hail damage, and resulting water infiltration, but may exclude flood
damage (which requires separate flood insurance), damage from lack of maintenance, or cosmetic damage that
doesn't affect function. Review your policy's Dwelling Coverage for structural repairs and Personal Property Coverage for
belongings damaged by the storm. Replacement Cost Value policies pay to replace damaged materials with new
equivalents, while Actual Cash Value policies deduct depreciation — a distinction that significantly impacts your final

settlement.

® The Adjuster's Role and Your Rights

Insurance adjusters assess damage and determine payout amounts. While many adjusters are thorough and fair, they
work for the insurance company — not you. You have the right to be present during the inspection, to provide your own
documentation, and to obtain an independent professional assessment if you believe damage was underestimated.
Document everything during the adjuster's visit by taking notes on what they examine and any statements they make.

® How to Handle Supplemental Claims Effectively

Initial insurance assessments frequently miss hidden damage that only becomes apparent during active restoration work.
Supplemental claims address damage discovered after the original claim is filed, such as roof decking rot found when
removing shingles, or compromised insulation discovered inside walls. Reputable contractors document these issues
thoroughly and work directly with your insurance company to secure the supplemental payments you deserve. Always
keep copies of all supplemental documentation submitted.

e Understanding Mortgage Company Involvement

If you carry a mortgage, your mortgage company is listed as a co-payee on insurance claim checks. They typically
release funds in stages as restoration work progresses and passes inspection. Understanding this process beforehand

prevents unexpected delays while waiting for payment releases during your restoration project.

Your mortgage company receives insurance claim checks as a co-payee. They will release funds in stages as

work progresses and is verified. Understanding this process in advance helps you avoid restoration delays and

maintain a clear, productive relationship with both your lender and your restoration contractor throughout the
project.




Selecting a Qualified Storm Restoration
Contractor

he period following widespread storm damage attracts both skilled professionals and opportunistic scammers. Your
I choice of contractor directly affects repair quality, claim success, your relationship with your insurer, and the long-
term structural integrity of your home. Taking time to vet contractors carefully is one of the most important

decisions you'll make after a storm.

® Warning Signs of Storm-Chasing Scams

After major Midwest storms, unqualified or fraudulent contractors descend on affected areas. Watch for these critical red
flags that indicate you may be dealing with a dishonest operator:

e Door-to-door solicitation with high-pressure tactics demanding immediate contract signing
e Requests for full payment upfront before any restoration work begins on your property
e Out-of-state licensing with no established local business presence or verifiable references

e Promises to "handle everything” with your insurer while asking you to sign blank authorization forms

® Credentials That Matter When Choosing a Contractor

Qualified restoration contractors possess specific credentials that demonstrate both expertise and accountability to their
clients. Always verify state contractor licensing appropriate for roofing and storm restoration work in your area. Request
current certificates of liability insurance and workers' compensation coverage before allowing anyone on your property.
Look for a local business address with an established community presence, manufacturer certifications from major
roofing material suppliers, Better Business Bureau accreditation with a positive rating history, and independently verifiable
references from recent completed projects. Extensive experience working with insurance companies on storm claims is
also a strong indicator of professionalism.

® What to Expect from Professional Contractors

Reputable contractors provide detailed written estimates that clearly break down materials, labor costs, and project
timelines. They explain the full restoration process, answer all questions thoroughly, and never rush your decision-making.
They pull appropriate permits, follow local building codes, and schedule all required inspections. Professional contractors
maintain clear, consistent communication throughout the project, provide regular progress updates, and promptly
address any concerns you raise — from the first inspection through final project completion.

The lowest bid isn't always the best value. Extremely low estimates often indicate substandard materials,
inadequate insurance coverage, or contractors planning to pressure you for additional payments once work
begins. Focus on demonstrated value, verified credentials, and community reputation rather than rock-bottom

pricing when making your final contractor selection.




Common Mistakes That Compromise Storm
Damage Claims

® Delaying Damage Reporting to Your Insurer

ime-sensitive policy requirements make immediate reporting absolutely essential after any storm event. Some
T homeowners hesitate to file claims for moderate damage, fearing premium increases. However, undocumented
storm damage complicates all future claims when that same damage worsens over time. Insurance companies
may argue the deterioration resulted from neglect rather than the original storm event, potentially denying coverage
entirely. Storm damage evidence also degrades quickly — hail impact marks become less distinct, temporary repairs
obscure original damage patterns, and continued weather exposure creates new issues that blur the original damage

timeline. Prompt professional documentation preserves the evidence needed to support your claim fully.

® Making Permanent Repairs Before the Insurance Inspection Is Complete

While temporary repairs preventing further damage are necessary and required by most policies, permanent repairs
completed before insurance inspection can invalidate your claim entirely. Adjusters need to verify damage firsthand in its
original condition. Once damaged materials are replaced, proving the extent and cause of the original damage becomes
extremely difficult or impossible. Always wait for written insurance approval before authorizing comprehensive restoration
work on any part of your home, even areas that appear to have straightforward, obvious damage from the storm.

® Accepting Initial Settlements Without a Thorough Review

First settlement offers from insurance companies frequently underestimate damage scope or the true cost of proper
repairs. Before accepting any settlement, have a qualified contractor review the adjuster's written assessment in detail.
Contractors experienced in insurance restoration work can identify missing line items or undercounted damage units, then
prepare well-documented supplement requests that support increased coverage and ensure your home is fully and
properly restored to pre-storm condition.

Document every conversation with insurance adjusters and contractors by keeping a detailed log with dates,
times, names, and clear discussion summaries. This record proves invaluable if disputes arise later in the process.
Send email confirmations of all verbal agreements whenever possible, creating written verification of every

commitment made by all parties throughout your restoration project.




Taking Action to Protect Your Home

torm damage restoration represents one of the most significant challenges Midwest homeowners face, but
s knowledge transforms overwhelming situations into manageable processes. The difference between successful

restoration and prolonged problems often comes down to preparation, prompt action, and partnering with qualified
professionals who genuinely prioritize your interests above all else.

Your action plan begins before the next storm strikes. Review your insurance policy today — understand your coverage
limits, deductibles, and exclusions. Document your home's current condition with photos and video, creating reliable
baseline evidence for future claims. Identify a reputable local restoration contractor now, before emergency need forces
hasty decisions under pressure. Schedule regular roof inspections, especially if your roof exceeds ten years old, to address
minor issues before storm damage compounds them into major repairs. When storms do impact your property,
remember the critical 72-hour window: prioritize safety first, document thoroughly second, and contact both your
insurance company and a qualified contractor within that timeframe. Never rush into permanent repairs or sign contracts
under pressure — patient, informed navigation of the insurance and restoration process protects your investment far
better than any hasty decision made in the aftermath of a storm.

® Your Next Steps Before the Next Storm

1. Schedule a professional roof inspection to assess your home's current storm vulnerability
Review your insurance policy and contact your agent with any coverage questions
Photograph and video your home's current condition to establish a clear baseline record
Create a home emergency plan including documentation procedures and key contacts

Identify a trusted local restoration contractor before an emergency makes that difficult
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Address any existing minor roof or siding issues before the next storm season arrives

Throughout any restoration project, maintain detailed records of every conversation, photograph, receipt, and document
exchanged. These materials support your insurance claim, verify contractor performance, and provide critical evidence if
any disputes arise. Trust reputable local contractors with established track records and deep community roots over
unknown storm chasers making aggressive promises they may never keep. Your home is your most valuable asset —
protect it with the same care and diligence you would apply to any major financial decision.

Ready to Protect Your Home? Contact Shamrock Roofing and Construction Today

Don't wait until storm damage strikes to find a restoration partner you can trust. Shamrock Roofing and Construction
has served Midwest homeowners with integrity, proven expertise, and comprehensive storm damage restoration services.
Our certified professionals provide free, no-obligation inspections and work directly with insurance companies to ensure
you receive the full coverage you deserve. Contact us today — your home's protection is our highest priority.

Visit www.shamrockroofer.com or call us at (913) 850-6556



